Indicators & Progress

29.9927
2.051 2.124 2.032 2.044 2.6558

1Adjusted for one-time charges/gains and restructuring expenses.
2 proposal to shareholders for the Annual General Meeting on April 16, 2021.

® Emissions are calculated using the market-based method in accordance with the Greenhouse Gas (GHG) Protocol.

*This figure includes material and thermal recovery. We have removed the share of construction and demolition waste from our footprint and shown it separately, as the presence or
absence of some larger construction projects have a significant effect on our waste footprint. This has enabled us to show the performance of our sites and our progress more transparently

® Basis: permanent staff excluding trainees. Figures have been rounded.

¢ Our employees have many different development opportunities. In addition to traditional training courses and in-person seminars, they also include eLearning modules and on-the-job
training.

7 The total amount of donations was significantly higher in 2020 versus the prior year. This is attributable to our contribution to the fight against the global COVID-19 pandemic.

# The number of projects supported was above the prior-year level. Due to the special circumstances, employee projects required fewer days off from work in 2020 than in the prior year.
Generally speaking, employees may request up to five days off from work per year for volunteer activities.



